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at Hillside Health & Rehabilitation

FROM THE EXECUTIVE DIRECTOR
I hope you have all had a wonderful summer 
so far. As the closure of Hillside Health & 
Rehabilitation looms closer each day, I would 
like to take this opportunity to thank each 
and every one of the team members here 
who have given so much of themselves for 
this facility, our residents and to each other. I 
have been blessed and honored to lead such a 
team of professionals. I am proud of all of the 
successes we have achieved at this community. 
We have achieved five star status, several years 
of outstanding survey performance, residents who have expressed their 
praises about the community and an AMDA and AHCA awards for quality. 

Hillside is not Hillside because of the physical building. Hillside is all of 
you, and I know as we all move on to our new places, we will continue 
to represent all that Hillside is known for. While one door is closing, 
others are opening, and I believe in my heart that this change is not only 
necessary but it will be a positive change that will secure a solid future for 
our team members and our residents.   

Now, to my residents, I would like to express my love and gratitude to 
each of you for all that you have taught me through these years. My 
executive director role here was my first, and I had no idea how much I 
would have to learn when I began this journey. I know that this time may 
be a bit unsettling, but know that you too are Hillsiders, and I know that 
you will receive great care at your new home, especially as many of you 
will continue to be cared for by our Hillside team.    

I will wrap up my final newsletter article to you all with a final challenge, 
go forward with pride in wherever you came from. Hold your heads up and 
bring everything we have worked so hard to learn and achieve with you 
as you go. You do not have to have director on your name badge to be a 
leader and to lead by example. I expect you all to “do me proud.” I know 
you will be assets to your new communities and team members. You are all 
very dear to me and always will be in my heart and head. Face your new 
challenges with a WWHD attitude (What Would Hillside Do). 

Best regards and safe travels in your new adventures,  
Bernice Zimmermann 

Executive Director 

FROM SOCIAL SERVICES
It is with great 
sadness that I write 
my farewell. My time 
here has provided 
me with undeniable 
amounts of pleasure. I 
am extremely grateful 
and appreciative of 
the love and care 
that I have witnessed 
as well as the 
relationships I’ve 
made along the way! 
Each resident and their families will forever 
hold a special place in my heart. 

My position gave 
me the flexibility to 
do what I love and 
love what I do. I have 
learned and grown so 
much throughout my 
time in Missoula. I 
would love to just say 
thank you! Thank you 
for all the hard times, 
the love you provide 
and trust you instill 
in the community. 

These last few years have been challenging with 
COVID-19 and visitation restrictions, but it has 
molded the team into one big family. I am so 
proud of Hillside Health & Rehabilitation and 
everything it represents. I wish the best for your 
loved ones on their next journey. I hope that 
wherever our lives take us, it is just as beautiful  
of a journey as it is now. 

Thank you! 
Tamara Forward 

Social Services Director

LIKE US ON FACEBOOK
visit facebook.com/HillsideHealthandRehabilitation

Tamara having fun with 
Alma. 

Bernice and Zelda.

IN LOVING MEMORY
We remember our dear friends who have passed in the last month:

• Donna A. • Bill C. 

BIRTHDAYS
We want to wish the following residents a very happy birthday:

• Jim M. - 8/9
• John C. - 8/17
• Donna B. - 8/19

• Walt O. - 8/23
• Anna B. - 8/27

TEAM MEMBERS
Executive Director
Bernice Zimmermann

Director of Nursing
Christie Brown

Life Enrichment Director
Megan King

Culinary Director 
Joseph Chapman

Housekeeping Director
Ronda Loftus-Helit

Maintenance Director
James Fay

Medical Records Director
Ebonie Roberts

Social Services Director
Tamara Forward

MDS Coordinator
Melanie Mace

4720 23rd Avenue, Missoula, MT 59803
406-251-5100 | hillsidesenior.com

GiGi Assistant® (GiGi), is a free mobile 
app that acts as your personal concierge 
ready to assist you with what’s 
happening in the community.

We encourage residents, guests, 
caregivers and families to download 
the app and get connected!

DOWNLOAD

GiGi 
Assistant®

TODAY

Scan to Download

Tamara and her sweetie 
Greyson.



FROM NURSING
As Hillside Health & Rehabilitation’s 
journey comes to an end, I have been 
reflecting back on all the memories 
that I have created here. I frequently 
tell residents and team members “This 
is where I grew up.” 

I started as a new graduate nurse back 
in September of 2009. My time here 
at Hillside has driven my passion 
for the senior population and created 
lifelong memories of those that I have 
cared for. I have very vivid memories 
of all the residents throughout the years. I often reflect back on these, and 
smile. I’ve since worked other places, but I inevitably returned to Hillside. I 
have to say I haven’t worked for a better community than this one. 

So, on August 31, 2022, when the 
doors close for the last time, I want 
us all to remember that Hillside was 
truly a home for many, filled with 
love, laughter and tears. 

Even though the doors have closed 
for the last time, Hillside will carry on 
in the memories of those who worked 
and lived here. 

Christie Brown 
Director of Nursing

FROM LIFE ENRICHMENT 
As we all know by now, Hillside Health & Rehabilitation 
will be closing its doors by the end of August.  

There have been many feelings and emotions that have 
come with this news. As a team, we have always boasted 
about our family and home-like environment here at 
Hillside. We have worked well together to make a safe 
and enjoyable home for our residents, and we feel a 
connection to each and every one of you.  

In my own ideal world, we would be one big package 
deal that all goes to an alternative community together.  
Obviously, that’s not realistic or at all possible, but it’s 
difficult to envision not seeing all of my Hillside family 
on a daily basis. I want to wish every single resident and 
team member the very best as we go our separate ways.  
Some of us will move to different communities together 
in different or the same roles. 

It’s been a little unsettling not knowing quite what the 
future holds, but it has been our mantra throughout this 
transition that sometimes change really is good. We are all 
remaining positive and are proud of what we are able to 
bring to the other communities. 

Hillside has a special culture, and we have been tasked 
with going out and spreading the love. We challenge the 
residents to do the same. Each and every one of you is 
so special, and there are friends out there waiting to meet 
you!

This place has filled my heart for the last (almost) eight 
years, and I’ll always be grateful to Bernice for bringing 
me on to this team. I love you all, and I hope our paths 
cross again! 

Megan King 
Life Enrichment Director

PIE TIMEFROM ADMISSIONS
Happy August! I hope everyone is enjoying the beautiful summer weather. 

As most of you know Hillside Health & Rehabilitation will be closing on 
August 31. It breaks my heart to know that this is happening and that there 
are some of you that will be going to other places to live. I will miss you. I 
have enjoyed working at Hillside and being able to take care of the residents 
here. You have all become a big part of my life, and I want to thank you for 
giving me the opportunity to be a part of yours. I hope everyone takes care, 
and you will be in my thoughts daily.                                                                                                           

Friendship                                                                                                             

Standing by,                                                                                                                                              
All the way.                                                                                                                          
Here to help you through your day.                                                                                                                  

Holding you up,                                                                                                                 
When you are weak,                                                                                                                 
Helping you find what it is you seek.                                                                                                                  

Catching your tears,                                                                                                                 
When you cry.                                                                                                                 
Pulling you through when the tide is high.                                                                                                                  

Just being there,                                                                                                                 
Through thick and thin,                                                                                                                
All just to say, you are my friend 

Annette. 

Carolyn and her sister Joey.

Owen playing balloon volleyball with residents.

SOARING®: SUPPORTING 
THE SPIRIT

“There are two ways to live 
your life: one as though 
nothing is a miracle: the 
other is though everything is 
a miracle.” 

—Albert Einstein

To have a sense of the miraculous is to be 
astonished, fascinated and curious. 

There are so many moments that fill our lives 
with wonder—tiny seeds that grow into food 
that fuels our bodies; a baby’s eyelashes; 
hummingbird wings; sunrises and sunsets that 
stretch across the sky.

Other wondrous events that fill our days with 
meaning: watching young adults on the edge of 
new adventures; seeing the delight in a child’s 
eyes when they discover they can read; feeling 
our hearts expand when we are near those we 
love.

Looking closely at the ordinary can enliven 
our senses and surprise us in new ways. The 
natural world in our summer season is filled 
with extravagant color and beauty. 

The people we encounter are unique and full 
of insights that we may not yet have known. 
When we open ourselves to the beauty around 
us, we begin to see wonder everywhere. 

Our hope for you is that you will experience 
the wonder in the ordinary, and in the 
miraculous, of your days!

Cathy Nordheim
Director of Spiritual Care

The Goodman Group

TEAM MEMBER BIRTHDAYS
• Hazel C. - 8/2 
• Asher Z. - 8/9 
• Marrin K. - 8/12 
• Cassandra A. - 8/20

The Hillside nursing team.

Christie and Ngawang.

Positive survey party! Bowling champions.

Bernice after getting a pie thrown at her. 

Bernice pre pie. 

James wiping the pie out of his eyes. 


