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Family Satisfaction Survey

Dear Family Members,

I am pleased to report that our Family Satisfaction Survey response rate was
64% this year. This is a great improvement from the prior year at 45%. Our
overall satisfaction rate was an astounding 96% with prior year at 82%. Thank
you to all those who took the time to complete the survey and participated
in our survey get-together. Our goal is to receive feedback and continue to
meet your each and every need. We are in the process of addressing some
key action items that are in need of attention. We will continue to keep you
updated as we make progress. We truly place our residents, families and staff
at the center of everything we do.


My door is always open.



Marthe Lawrence

“There Is No Place Like Home”

Terracina Grand and Villa at Terracina
Grand is not just a home to our residents,
but home for me, too. On January 8,
2017, my prayers for a job that would
transform me were answered. I was
hired as an activities assistant for Villa at
Terracina Grand, but I feel as though my
title was changed to “family member”.
The staff at the Villa treats me not like a
coworker, but their own little sister — I
am the youngest in the facility and I feel
as though I just gained over 30 older
Charmine and Mango
brothers and sisters. Marthe Lawrence is
like the Den Mother and we are all her
children. Each morning I wake up, I sit on the edge of my bed and smile at the
thought of how blessed I am to be part of this community. Villa has taught me
something college could not teach me or even some acquaintances could not
teach me and that is “compassion”. Each and every resident has impacted my
life with their history, lifestyle and personalities. I especially love when Doris
G. and I sit together and sing the afternoon away. Through my time at Villa, I
can now understand why Dorothy said, “There is no place like home”.


By Charmine Sylvestre

Happy Quote

“Happy people plan actions, they don’t plan results.”


— Dennis Waitley

Our Talk.
Our Walk.
Every Day!
29 Years
Recognizing
Senior
Citizens Day
The U.S. Congress
and President Ronald
Reagan encouraged
the public recognition
of senior citizens’
wisdom leadership
and contributions by
declaring August 21, 1988
to be the first National
Senior Citizens Day.
Some of our favorite
activities for the day have
tangible benefits in terms
of social connection and
individual well-being.
Easy ways to get started
include starting a family
history project, searching
for local volunteer
opportunities, setting a
date for the next family
reunion, or scheduling
a visit with the kids
or grandkids.

Mango’s Musings

My friends are so busy, I have a hard time getting them to even say hello!

Pet Therapy

We would like to introduce Kristine Gill and her therapy cat Nermal!
Nermal is a five-year-old precious cat registered with Pet Partners.
Our residents, family members and staff immediately fell in love with
this pair, which you’ll see from these adorable photos.

Dr. Jim was modeling for a visiting caricaturist!

John couldn’t wait to hold her.

Look at our dads! Our ladies painted
Father’s Day caps for them.

Is that Julie? Yes!

Nermal gave Sylvia the happiest smile.

Friendliest Face

If you ever find yourself wandering
around Villa in search of the friendliest
face, just look for Gary L. and he is sure
to brighten your day simply with his
smile. Gary was born in the small town
of New Rockford, N.D. He was a Captain
in the Air Force and was stationed in
England in his early years. He also
found himself doing missionary work
in Bolivia, was a professor at a dental
research university, and has a loving
family. When Gary was 60 years old,
he began training for his triathlon. His
neighbor at the time assisted him in
training and Gary went on to win several
world championships and traveled all
over the world while competing. Gary’s
twin sons also had the passion for
triathlons and often found themselves
competing in the same races as their
father. The trio was often referred to as
“Team Leske”. We are so grateful to have
Gary here at Villa where he is always
smiling and offering a hug!

By Tara Silic

Kristine Gill and Nermal

Masterpiece

Shirley and her daughter were having a wonderful visit.

Ping Pong time — Gary and Penny were up for the challenge.

Jim Rice, a local sculptor and artist and owner of The CLAY Place
came to Villa at Terracina Grand with his lovely wife Barbara. He is
known all around the country for his one-of-a-kind handmade fish
platters. The residents chose their own tropical colors and created
their own masterpiece.

Caricatures

We had the very talented “Lasso” come to Villa at Terracina Grand to draw caricatures. The residents, family
members and staff had a fun time!

Gary and Cristina
Hank and Vince

Betsy L.

June W.

Resident
Birthdays
Shirley C., 1st
Larry P., 2nd
Carol K., 4th
Maxine M., 12th
Greg S., 26th

John F.
Doc creating his masterpiece

Jack and Caroline
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Culinary Corner

The “Dog Days of Summer” are upon us! That means our weather
is very warm and most of our time is spent indoors. That also
makes us think of cool drinks, cold soups and lighter menus. It
also makes us think of one of our most favorite desserts — ICE
CREAM! Did you know we offer 15 flavors of ice cream to our
residents? Black Cherry, Blue Moon, Caramel Apple, Coffee,
Creamsicle, Fudge Ripple, Gator Tracks, Mint Swirl, Raspberry
Dream, Strawberry, Wild Wild Berry, Fried Ice Cream, Vanilla,
Chocolate and Salted Caramel. Two different flavors are offered
each day. Our ice cream is from St. Petersburg, Fla. and no sugar
is added. Remember, my door is always open to assist you in any
dietary needs your family might need.
Brett Svatos, Dietary Director

Dietary Director
Brett Svatos
Housekeeping Director
Delfina Ortiz
Maintenance Director
Scott Banks

Like Us on Facebook

Go to facebook.com/VillaAtTerracinaGrand to see
pictures and catch up on all the fun here at Villa
at Terracina Grand. This is a great way for family
members and friends to stay connected!

