Share Your Experience!

We value and appreciate your
feedback. Your online review can also
assist other families who are exploring

ae™
\ »
aaaaa
e ”
2 S
i

s ‘n‘; 3000

a.

DOWNLOAD senior living options for themselves or
GiGi their loved ones.
" 3 Help us continue =
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moves in will receive one month
free rent!*

Facebook or Yelp
today! Scan to Review Us

app that acts as your personal
concierge ready
to assist you with
what’s happening
in the community.
We encourage
you to download
the app and get
connected!

Family Referral Perk

Family members who refer an
individual who moves in will receive
a $2,000 referral fee!*
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*Additional terms may apply. Contact
Scan to Download Yy appy.

our community for more information.

IN LOVING MEMORY

We remember our dear friends who have passed in the last month:

TEAM MEMBERS

Executive Director e Carol F. » Goldie W.
Jill Dykstra * Jilane T.
Director of Nursing
ot Strand 3“ NEW RESIDENTS
Spiritual Care Director We would like to welcome our newest residents!
Dorthy Tufte « Mary T
Dietary Manager
Brenda Norby BIRTHDAYS

HR & Business Office Manager ) ) ) )
We want to wish the following residents a very happy birthday:

Darian Miller
Community Outreach Director e Charlene E. * Charles (Bill) O. e Selma B.
Shauna Welker * Gwen M. * Wendy S. * Nancy H.

Rock Steady Boxing

Program Director /{‘// RESIDENT COUNCIL
Lisa Howard / sgammm ° Chairman: Bob
Building Services Director * Vice Chair: Rudy S.
Randy VanderPlaats
Director of Life Enrichment o FOLLOW US ONLINE
Emily Brehm Q

facebook.com/ThelnnonWestport
Instagram: @TheGoodmanGroupLLC
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RESIDENT SPOTLIGHT
Meet Linda M.

If you’ve had the pleasure of chatting with
Linda, you know she has a quick wit, a
warm smile and a knack for keeping things
lighthearted. She’s also perfectly happy to
clear up one common misconception: “If
you know me as the person who sleeps all
the time, I promise you I wasn’t always
that way!” We appreciate the honesty —
and the laugh that usually follows.

Before retirement, Linda spent an impressive 35 years with the postal
service. During the last 15 years of her career, she specialized in
solving timecard issues and helping employees navigate the system. It
was work that combined problem-solving with people skills, and she
genuinely enjoyed making life a little easier for those around her.

These days, Linda’s perfect afternoon is refreshingly simple: spending
time with friends, forgetting about worries and just enjoying the
moment. She says that getting out of her apartment and being around
other people is one of the best mood boosters she knows, proving that
good company is often the best medicine.

When it comes to life advice, Linda keeps it heartfelt. If she could
talk to her younger self, she’d encourage spending more time with her
girlfriends and remembering who her true friends are. It’s wisdom that
comes from experience, and one that many of us can appreciate.

Her favorite quote is, “Marry your best friend,” a reminder that
laughter and companionship make for a pretty great partnership. And
if you’re wondering how to win Linda over, the answer might just

be pizza and a cold beer. That combination ranks high on her list of
favorite treats! Need another guaranteed way to make her smile? Pull
up a funny animal video. Whether it’s a clumsy puppy, a mischievous
cat or a bird with impeccable comedic timing, Linda is always ready
for a good laugh.

We’re grateful Linda is part of our community and that she shares her
humor, stories and perspective with those around her. The next time
you see her, stop by for a chat — you might leave with a smile, a laugh
and maybe even a pizza recommendation.
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FIRE SAFETY AWARENESS

At the Inn on Westport, we believe our community
is more than just a place to live — it is a place where
friendships are formed, memories are created and
neighbors become like family.

As a small, close-knit community, each resident plays
an important role in helping make our community a
safe, welcoming and comfortable place for everyone.

Our Residency Agreement is designed to support the
shared responsibility we have to one another. The
guidelines within it help ensure that we are able to
provide a secure environment where residents, families
and team members can feel confident and cared for
each day. Community safety is not just about policies
and procedures — it is about respect, consideration and
looking out for the well-being of our neighbors.

As outlined in your Community Residency Agreement,
The Inn on Westport is a smoke-free community.
Smoking is strictly prohibited anywhere inside the
building, including individual apartments, common
areas, all interior spaces and outdoor patios. The
Residency Agreement outlines that failure to follow
these safety guidelines can result in termination of
residency. We do offer an outside designated smoking
location off the north parking lot area.

Residents are also encouraged not to store items inside
or on top of their kitchen stoves.

The community holds a monthly fire drill, where team
members practice the steps to take in an emergency. On
June 1, we completed our 2026 community-wide fire
preparedness test. This annual test ensures all of our
fire doors and smoke alarms are functioning properly.

We are grateful for the trust our residents and families
place in us, and we appreciate everyone’s partnership
in keeping our community a place where people feel
valued, respected and at home.



TEAM MEMBER SPOTLIGHT
Meet Amanda

We’re excited to welcome Amanda as our new
resident care coordinator for the second floor!
She brings nearly 20 years of nursing experience,
a heart for serving others and just the right
amount of humor to keep everyone smiling.

Amanda’s story begins in Formoso, Kansas —
a town so small that the 2020 census listed the
population at just 94 people. That means there’s a decent chance
everyone knew everyone else, their pets and probably whose casserole
dish belonged to whom. Growing up as an only child in a tiny
community gave Amanda a close-knit perspective that she still carries
with her today.

About three years ago, Amanda and her family made the move to Sioux
Falls. At home, life is anything but quiet! She and her husband have

six children — three boys and three girls — ranging in age from 10 to
23. With a household that busy, she’s probably qualified to manage just
about anything that comes her way.

When she’s not caring for others, Amanda enjoys crafting, baking, fishing
and trying her hand at gardening. She’s happy to report that her garden is
still alive and kicking, which she considers a success. She also loves to
sing and dance, although she’ll be the first to admit she does both “badly.”
Fortunately, enthusiasm counts for a lot more than perfect rhythm.

MONTESSORI MOMENTS

We have been blessed with some beautiful
weather recently! Pearls of Life® memory care
residents have been taking full advantage of it.

Tuesday, July 21: I_Ii_l I_i,l
Just Breathe - Techniques to ﬁm
Calm, Center and Balance ,g (W) »{
The simplest and most powerful :
technique for optimum health of mind and body is free and
literally right under your nose. In this workshop, you will
learn ancient breathing exercises that will: neutralize stress
by reprogramming your nervous system; increase energy
and vitality; increase brain function; improve immune
response; decrease depression and anxiety; and help
strengthen your back and abs from the inside out.
Presented by Janice Novak

See activity calendar for time and location.

SOARING":
SUPPORTING THE SPIRIT N&

An Attitude of Gratitude

We have all met those people — the ones always looking
on the bright side, through rose-colored glasses. It is easy
to assume they are out of touch with reality. After all, life is
not all easy, good and perfect, is it? So how do they do it?

I propose that, somewhere along the way, they discovered
how gratitude can transform their mindset and even their

MANAGING EXPECTATIONS:
BUILDING PARTNERSHIPS IN CARE

Understanding and !
managing expectations &
is one of the most - t
important components w
. . " B |
of a positive experience
in assisted living
and skilled nursing
communities. When .
residents, families and (p——
team members begin _9 <
their relationship with
a shared understanding, it fosters trust, improves satisfaction and
creates a more supportive environment for everyone involved.

Each resident is unique. Factors such as medical conditions,
cognitive changes, behaviors and personal preferences can
influence care needs and outcomes. Open discussions about
these situations help everyone understand what can be provided,
what challenges may arise and what goals are appropriate and
achievable. Establishing realistic expectations early can prevent
misunderstandings and create a stronger partnership.

One of the best ways to support this partnership is through active
participation in care plan meetings. These meetings provide an
opportunity for residents, family members and team members

to discuss progress, address concerns and adjust plans as needs

If Amanda could pack her bags tomorrow, Ireland would be at the top of — B health. Gratitude can enhance mental, emotional and change. Open communication allows everyone to stay informed
her destination list. While she hasn’t had many opportunities to travel, it’s el L" B ’ R ‘ T physical well-being, and increase overall happiness. It can and remain on the same page throughout the care process.
a dream she hopes to fulfill someday. Until then, she’s content making i HiggIN RHV l,k 1 ‘ ! HL ' reduce stress and negative emotions by shifting focus from

Families also play an important role in maintaining accurate

memories closer to home — and occasionally showing off another hidden i 5 e ~
contact information and communication preferences. Identifying a

talent: roller skating. In fact, Amanda jokes that she can roller skate better

what’s lacking to what is available. Gratitude teaches one
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than she can walk, and we’re not entirely sure she’s kidding.

Professionally, Amanda’s nursing career has taken her through long-
term care, hospice, school nursing, college instruction, home health and
wound care. Despite the variety of experiences, one thing has remained
constant: her passion for working with seniors. She loves getting to
know residents, hearing their stories and learning from the incredible
lives they’ve lived. Amanda believes every conversation offers a chance
to connect, and she treats the people she cares for like family. That
compassion, combined with her warmth and infectious sense of humor,
makes her a wonderful addition to our team.

If you see Amanda around the community, be sure to stop and say
hello. Just don’t challenge her to a roller-skating race unless you’re
prepared to lose!

VOLUNTEERS

We had the opportunity to
assemble Fourth of July
pinwheels for kids for the annual
parade in Sioux Falls. We had a
dedicated group of ladies who
got through all of them with little
trouble! We were so grateful for
their help with this project.

that what they have is enough, life is good enough to be
happy about, and the future is bright with possibilities.

Gratitude focuses on abundance rather than scarcity. It
has been linked to better relationships and increased life
satisfaction, and can help individuals cope with adversity
and build resilience. It can also lead to better physical
health, lower blood pressure and improved sleep quality.

An attitude of gratitude comes through practice. Cultivating
gratitude involves conscious effort. To practice gratitude
daily, start by setting aside time to reflect on positive
things, making an effort to notice both big and small things
throughout your day. Add to this practice by keeping a
gratitude journal where one reflects on the positive and
expresses appreciation for the good things in life. Or
possibly create a gratitude jar with written notes recording
these newly discovered items of joy. Feeling joy is the
simplest form of gratitude. By recognizing and embracing
these moments of joy, even in adversity, we can maintain a
sense of gratitude that sustains us through difficult times.

Author Melody Beattie states it more succinctly: “Gratitude
unlocks the fullness of life.” Developing a heartfelt
appreciation for what we already have can significantly
alter our mental and physical well-being and transform our
lives from ones of discontent to ones full of beauty.

Dorthy Tufte
Spiritual Care Director
The Inn on Westport, Sioux Falls, SD

primary contact and a backup decision-maker helps ensure timely
communication, especially during emergencies or unexpected
changes in a resident’s condition.

Above all, open and honest communication builds understanding
and is essential for a successful partnership. Communities

strive to act in residents’ best interests every day, and mutual

trust allows expectations to be addressed early, problems to be
resolved collaboratively, and care relationships to remain positive,
productive, and strong over time.

By working together with shared expectations, residents, families
and team members can create a safer, more supportive and more
satisfying experience.

Tammy Talley
Health Services Director of Survey Readiness
The Goodman Group

Follow @TheGoodmanGroupLLC on Instagram!

We’re excited to announce the launch of

The Goodman Group’s official Instagram

page! As our management company, this @
platform will share highlights that reflect

the care, culture, and connections across

managed communities that shape everyday

life for residents and their families in meaningful ways.
Follow along to stay connected!



